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I am a full time AO working in this role 
since 2001 (I passed an EOl board in 
2014 but have not yet been o� ered a 

post). I am a single parent to a 3 year old son. I get 
tax credits to help with his childminders fee but I still 
have to contribute over £80 a month. By the time 
I pay all my bills and mortgage, I am left with less 
than £80 a week (on a four week month) for food, 
clothing, entertainment etc. My retired parents help 
me with my son’s clothes and shoes, I have to rent 
out my garage to try and make ends meet.

Female 27

I am a partially sighted AO in the Civil 
Service after having a host of medical 
conditions I am now being forced to work 

even longer because of my pension contributions. 
My consultant at the hospital was surprised that I was 
still working full time but I explained that my wife is 
in poor health and I have no alternative but to work 
on full time to keep a roof over our heads. I pay for 
medical insurance to cover any medical bills that we 
both may need. The premium for these have gone 
up more than my pay increase in the Civil Service.  

Male 52

I had a heart attack 9 years ago and 
developed diabetes, I can’t a� ord to reduce 
hours as rent accounts for over 40% of my 
take home pay.

Male 56

Since not having a pay rise in the last lot of 
years I’ve had to go out and get a second 
job just to cover my bills as my monthly 
salary does not.

Male 37

I’m a AO returning to work full time after 
cancer surgery and treatment still on-going

…unable to a� ord to go part-time, I still have a  
mortgage and other � nancial obligations.

Female 45

I am not getting any younger and as a 
consequence of having to look after my 
father and my own family my health is 
starting to deteriorate, however, because I am the only 
earner in the household, I am unable to reduce my 
hours. I will have to stay in full-time work until I am 67.

Female 50



At present I am temporarily promoted to the grade of Sta�  O�  cer (SO).  So on paper, I should be earning a 
lot of money.  In reality, I cannot remember the last time I did not have to dip into my credit union account 
to cover bills.  At present my bank account is sitting at £-38.60, and has been at this since last week.  My 

overdraft limit is £50 so I need to make the remaining £12.40 last me to pay day, which is still a fortnight away.

I have 2 children, both of whom are in crèche.  I reduced my working days to 4 days solely to reduce these fees as much 
as I could (daily fees for 2 children are £94 per day, it was cheaper to take the hit with my wages than pay the extra 
crèche day).  My oldest starts primary one in September and I am counting down the days until this because it will 
reduce my crèche fees a little bit more, so I am wishing my child’s life away for a few extra pounds to live on.  I will be 
honest, crèche fees are my back breaker.  There is no help for working parents.  If anything, the system is almost trying 
to push you to stop working after having children – non working parents get their rent paid for them, their children 
get � rst choice with school places etc.  What do working parents get in return?  I do use the childcare vouchers which 
have helped a bit, but fees are still extremely expensive.  I was determined that I would always stay in work after having 
children.  I am in a lucky position where I can say I love my job.  Unfortunately, my wages do not make it easy to do this.  
I have to put my children in crèche because my only living parent is not able to look after them for me. If anything, I look 
after my mother.  Both my husband’s parents are deceased.  We have no other help in that regard, so crèche is our only 
option. It is a fantastic facility and my children love it, but it is extremely di�  cult to have to pay out so much money on 
my current wages.  

I moved house 18 months years ago and noticed that every single one of my bills increased.  I don’t have luxuries 
such as Sky or Virgin Media because I can’t a� ord the monthly bills.  My bills have been reduced as much as I possibly 
can, and are all necessity bills such as mortgage/electric/gas etc. that cannot be reduced any further and we are still 
struggling to pay these bills.  We have no money for extras or luxuries, I rely on hand me down clothes for my children.  
There are times when I can’t use the car because I have no petrol left and have to wait to pay day to � ll it again.

Wages have not increased and do not cover the basic cost of living in Northern Ireland. I know I am not the worst o�  
– by a long shot.  But worrying about money and struggling to pay my bills is a constant worry and it keeps me awake 
at night, or when I do sleep, I wake in a panic worrying about it.  I do believe if this continues long term, it will a� ect 
my mental health.  I work for the Northern Ireland Court Service and have the constant worry that one day I could 
possibly have to attend Court where my colleagues would see me, because I have not been able to pay my bills would 
be mortifying.

Female 47
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I think this has absolutely a� ected everyone and every household - I have spoken to several members and non-
members – meaningless pay rises and pay caps over the years have not made any o�  us better o� .  

People have had to take on a second job and in some cases a third to make ends meet just for basic things like housing, 
food and heating which have all risen signi� cantly in comparsion to our pay rises. I for one have downgraded my car 
for cheaper tax, insurance and fuel expenses, two colleagues who live alone have given up their cars completely and 
use public transport or walk.  

We had members who have lost their homes and had marriage/partners break ups due to � nancial pressures and strain 
on their relationships.  Family holidays are rare and I know these are a luxury but you would think in this day and age if 
you are working full time and earning  a decent wage that you could a� ord a holiday. 

As EOII with 33 plus years’ service and my take home pay it is equivalent to approximately £9.80 per hour.  Single people 
and those who now live alone with a mortgage with one wage coming into the household are living month to month.  
People have had to get bank overdrafts and payday loans and eventually this will take its toll and they will lose their 
homes.  Can the Government not see that if working people cannot a� ord to spend in their local economy that’s maybe 
a big part of the reason why shops and local businesses are closing.

Member working at Jobs and Bene� ts O�  ce

…I am left with less 
than £80 a week… 

…I’m 
living month to 
month… …I have nothing 

left I’ve …had to take a 
second job 

…cost of 
living has increased 
dramatically… 
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